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Apple Health Core 

Connections (AHCC)

The Apple Health Foster Care program with Health 

Care Authority (HCA), Department of Children, 

Youth, and Families (DCYF), and Coordinated Care 

of Washington, Inc.
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We are gathered today across ancestral 

Tribal lands of Washington. We honor the 

strength and resilience of Tribal people and 

express gratitude for the many gifts and 

learnings they bring to our communities. 

Land Acknowledgement



10/29/2020
MK330_v4

10/29/2020
MK330_v4

All children/youth should be seen by a 

Primary Care Provider (PCP) 

at least once a year.

Call us at 1-844-354-9876 for help finding a 

provider, scheduling appointments, and 

information on wellness exams.

Coordinated Care can help!
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• Who is served

• Program & benefits
– Medical and Behavioral

– AHCC and ProviderOne/Fee-for-service

– Value-Added benefits

• Youth entering care

• Care Coordination

• Who and how to contact 

• Questions and answers

Apple Health Core Connections

4
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AHCC 

Membership

5
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Who We Cover: 

25,000 
members

Children/youth in 
out-of-home 
placement

Adoption 
Support

Extended foster 
care (18-21)

Alumni of foster 
care (18-26)

Children/youth 
reunited with their 
parents, one year 
post dependency*

Exceptions to Enrollment:
Children/Young Adults…

• American Indian/Alaska Native youth (receive FFS coverage)

• Placed outside Washington

• From another state and not IV-E Eligible

•Apply for Medicaid through www.WAhealthplanfinder.org

• Medicare/Medicaid eligible, aka “Dual” eligible 

• Voluntary Placement Services program with 
Developmental Disability Administration (DDA)

• Youth without documentation of legal status (receive FFS 
coverage)

Incarceration

• County detention facility

• Juvenile Rehabilitation (JR)

Private Comparable Medical Insurance

• Medical Third Party Liability (i.e. TriCare, Premera Blue 
Cross)

In hospice

Coverage and Exceptions

6*Parents must meet income and resource requirements. Contact FCMT for program and eligibility requirements
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Don’t qualify for Apple Health Core Connections?

You may still qualify for regular Apple Health. 

CONTACT

1-877-644-4613 

www.wahealthplanfinder.org

ENROLLMENT

http://www.wahealthplanfinder.org/
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AHCC Basics
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• Whole-person health across our System of 

Care (SOC)

– Integrated physical and behavioral coordination

• Trauma-Informed, recovery-focused

• Establish a PCP and medical home

• Increase access: right care, right time

– WISe, behavioral, preventive and specialist

– Best practices and Evidence Based Practices

AHCC Program Objectives

9
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AHCC: Our Local Approach

• Seattle: AHCC Headquarters

• Tacoma: Coordinated Care 

Headquarters, Call Center

• Yakima: AHCC Staff

• Spokane: AHCC Staff

• Wenatchee: AHCC Staff

10

• AHCC Liaisons regionally based to support DCYF staff 

• AHCC Community Educators across Washington to educate foster parents, 

caregivers, child welfare organizations, healthcare providers
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Care Coordination 
team: 

• Assists case 
workers and 
caregivers

• Ensures timely 
access to needed 
physical and 
behavioral health 
services

Results in…

• Improved functional 
health outcomes

• Fewer 
placement/treatment 
disruptions  

• Prescription medication 
oversight

• Improved school 
performance

• Member/caregiver 
satisfaction 

Our Goal: Make it Easier 

11
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• To use your benefits, visit providers in the Coordinated 
Care network.

• To find an in-network provider: 

– Call 1-844-354-9876 

– Use the provider directory at:

www.coordinatedcarehealth.com

Finding Providers

12

http://www.coordinatedcarehealth.com/
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AHCC Integrated 

Benefits

13
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AHCC ID Card 

14
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• Medical services

• Doctor office visits

• Urgent care

• Vision exams

• Prescriptions

• Hearing exams

• Hearing aids 

• Durable Medical Equipment 
(DME)

• Hospital care

• Home health

• Emergency Room visits

• Physical therapy

• Specialty therapies

• Lab tests/x-rays

• Transplants

• Family planning

• Disease management
– (Asthma, Diabetes, etc)

• Transgender Benefits

• Behavioral health outpatient 
and inpatient

• Drug and alcohol treatment 
(substance use disorders)

Benefits

15
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Use the right tool for the right medical issue.

Urgent Care and ER Visits

16

• Still not sure where to go? Call us 24/7 at 1-844-354-9876 and ask to 

speak to the Nurse Advice Line. 

• Calling after hours? Press 2 for Member Services and 2 again for the 

Nurse Line, or use Telehealth.

• Urgent Care and ER visits are covered. 

• But at the ER you may wait longer, be exposed to more germs, etc.

Examples of when to use Urgent Care Examples of when to use the ER

Cuts and burns Heavily bleeding

Sprained ankle Unconscious

You have a cold and can’t get an 

appointment with your PCP

Severe shortness of breath/can’t 

breathe
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• Prescriptions must be 

from an in-network 

pharmacy. Some…

– require prior authorization 

– have limits on age, dosage, 

or quantities

• Have your prescription 

and Coordinated Care ID 

card ready at the 

pharmacy

• Many over-the-counter 

medications are covered 

with a prescription.

• View the Preferred Drug 

List 

• If you have any issue 

getting medication call:  

1-844-354-9876

Pharmacy Benefits

17
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Many over-the-counter medications are covered with a doctor’s 

prescription such as:

• Over-the-counter pain relief (Ex. ibuprofen, aspirin)

• antacids

• allergy and cold medicines

• athlete’s foot cream

• diabetic testing supplies

• prenatal vitamins

• Lice treatment medication 
– DCYF has contracts with lice removal services, ask your caseworker for information

• Many more

• View the Preferred Drug List which includes over-the-counter (OTC) 

medicines and supplies

Pharmacy Benefits, continued 

18

http://www.coordinatedcarehealth.com/files/2015/10/RXFLEX-FORMULARY-COORDINATED_CARE_10815.pdf
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In response to COVID-19, Coordinated Care has made some 

changes to how our pharmacy program works, including:

• More medications listed on the 90 day maintenance list

• Maintenance medications can be delivered to your home 

through mail order through pharmacy Homescripts

• As always, you can get prescriptions filled at any 

contracted pharmacy

https://www.coordinatedcarehealth.com/members/foster-care/benefits-and-

services/pharmacy.html

Pharmacy Benefits –

Updates for COVID-19

19

https://www.coordinatedcarehealth.com/members/foster-care/benefits-and-services/pharmacy.html
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To have a medication home delivered, the medicine 

needs to be marked “MP” which indicates it is a part 

of the maintenance medication program and eligible 

for 90-day supply.

Rx Home Delivery

ADDERALL TABS 5MG5MG-5MG-5MG (Use 

Amphetamine-Dextroamphetamine) NF 

Age 5-8: MDD= 1.75; Age 9-11: MDD =2.25; Age 12-

17:MDD = 3; Age18+: MDD = 2;AL(At least 5yrs old); MP 

This example comes from Page 10 of the comprehensive 

preferred drug list

https://pharmacy.envolvehe

alth.com/content/dam/cente

ne/envolve-pharmacy-

solutions/pdfs/PDL/FORM

ULARY-

CoordinatedCare_Washing

ton.pdf

20

https://pharmacy.envolvehealth.com/content/dam/centene/envolve-pharmacy-solutions/pdfs/PDL/FORMULARY-CoordinatedCare_Washington.pdf
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• 20 years and younger: Eye exam with refraction once per 
calendar year

– Hardware (glasses + lenses or contact lenses) with ProviderOne
card.

• 21 years and over: One eye exam with refraction every two 
calendar years

• Access an eye doctor without a PCP referral

• Medically necessary eye care is covered in addition to routine 
eye exams

• To find an eye doctor, call Apple Health Core Connections 

Member Services at 1-844-354-9876

Vision Health Benefits

21
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• Dual Eligibles: 

Medicaid/Medicare

• Third Party Liability 

(TPL), Comparable 

Coverage

• American Indian/Alaska 

Native must opt-in

Behavioral Health Services 

Only (BHSO)

22
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• Wraparound with Intensive Services (WISe)

• Program of Assertive Community Treatment 

(PACT) 

• Substance Use Disorder Treatment
– Outpatient (OP)

– Intensive Outpatient (IOP)

– Residential

– Detox

– Medication Assisted Treatment (MAT)

Behavioral Health Benefits 

(IFC and BHSO)

23
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Crisis services 
for all members 
of the 
community

• 24/7 Crisis Line

• Regional Crisis  
numbers

• Includes 
Designated 
Crisis 
Responders

State-funded 
services for 

Non-Medicaid 
beneficiaries

County-
funded 

services for 
Medicaid and 
Non-Medicaid

Miscellaneous

• BH 
Ombudsman

• Committees 
formerly led by 
BHO (RSN) –
WISe, CLIP, BH 
Advisory Board, 
FYSPRT, etc.

Behavioral Health-Administrative Services 

Organization (BH-ASO) Responsibilities

24
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• Behavioral Health-Administrative Services 

Organization (BH-ASO)

– BH-ASO administers crisis services for ALL 

residents in service area regardless of payment 

type

– Coordinated Care contracts with the BH-ASO 

to administer crisis services on behalf of our 

members

– 9 regional crisis lines 

What about crisis services? 

25

https://www.coordinatedcarehealth.com/members/foster-care/mental-health.html
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ProviderOne/Fee 

for Service 

Benefits

26
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ProviderOne Benefits

27
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Covered under Apple Health fee-for-service program using 

ProviderOne card: 

• Long-term care services

• Developmental 

disabilities services

• Dental services

• Eyeglasses and fitting for 

children

• Early Support for Infants 

and Toddlers (ESIT) from 

birth to 3 years

• Maternity Support 

Services (MSS)

• Pregnancy terminations, 

voluntary

• Sterilizations, under age 

21

• Transportation for 

medical appointments 

• Transgender benefits 

ProviderOne Benefits

28
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• No-cost rides or gas money for medically necessary 
services to and from:

• doctor’s office

• dentist 

• hospital 

• drug store 

• If eligible, transportation is provided for services 
covered by Medicaid. 

– Your Regional Broker will arrange the most appropriate, 
least costly type of transportation: 
www.hca.wa.gov/medicaid/transportation/pages/phone.aspx

Non-Emergency Medical Transportation 

through a Regional Broker

29

http://www.hca.wa.gov/medicaid/transportation/pages/phone.aspx
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System of Care
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System of Care

31
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SOC Core Values

Focus on Whole-Person

The head is connected to the neck.

Social Determinants of Health drive health 
outcomes.

Coordinated Care works to wrap care 
around the member based on the intensity 

of all of their needs.

Recovery Oriented

How do we instill recovery?
Our job is to help people know they are not 

their illness.

People can find meaningful lives despite 
their conditions (physical and/or behavioral)

Culturally Responsive

Coordinated Care makes active efforts to 
ask members about their identities across 

multiple dimensions.
Coordinated Care provides culturally and 

linguistically appropriate services in 
response to a member’s self-identification.

Self-Determined

The patient is the “driver” of their goals and 
integrated care plan.

Engaging the member with goals that 
matter to them

MEMBER

32
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• Supporting physical, behavioral health and social 
services with:

– Aligned and integrated care 

– Support/services to meet member‐determined goals

– Communication and links between the member’s 
medical home and other care/service needs

– Focused on prevention 

– Outreach with providers, members and community 

partners grounded by four core values of our System of 

Care

Whole-Person Healthcare

33
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When Youth Enter 

Foster Care

34
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• AHCC Member ID or ProviderOne numbers 

are not available and health care services 

are needed because: 

– Child placed after hours

– Child’s medical coverage is being processed by 

Foster Care Medical Team (FCMT) at HCA

• Call 1-844-354-9876 for questions about 

AHCC Member ID number(s)

Before AHCC Coverage 

Starts - Interim Voucher

35
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Interim Voucher Front / Back

36
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• This should not happen, but if it does: 

– Ask the provider to call number on the voucher

– If the provider is not willing, you may call us            

• 1-844-354-9876 –it’s the same number.

• Staff is ready to help 24/7 with our Nurse 

Advice Line. 

– Press 2 for Member Services then press 2 for a 

nurse.

If the voucher doesn’t work…

37
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Care Coordination
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Apple Health Core 

Connections (AHCC) health 

care coordination staff can 

help find providers and 

schedule appointments for 

you!

We Can Help!

39
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1-844-354-9876 

(Dial 2 for Member Services)

AHCCTeam@coordinatedcarehealth.com

Ask for health care coordination.

Call or Email

40

mailto:AHCCTeam@coordinatedcarehealth.com
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1. A child’s PCP made a referral to an 

endocrinologist, but the specialist doesn’t have 

any openings for six months. 

2. The judge denied your request for ADHD 

medication and ordered the child be seen by a 

naturopath.

3. A teen needs behavioral health therapy, but is 

fearful of men and would not match well with a 

male therapist.

Examples

41
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• Coordinate or manage care for a child with 

multiple needs, services and providers.

• Members and caregivers understand and 

deal with chronic diseases such as:

– Asthma

– Diabetes

– Childhood obesity

– Sickle cell

We can help…

42
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1. A three-year-old came into care with respiratory problems 

and is diagnosed with asthma. The caregiver needs 

education and/or support to understand the child’s 

needs.

2. A teenager with diabetes rebels against his foster parents 

by refusing to monitor his blood sugars. The family may 

benefit from education and/or therapeutic intervention.

3. A premature infant, who requires follow-up by a GI 

specialist and neurodevelopmental specialist, was just 

court-ordered to be placed with her 23-year-old aunt in 

Omak.

Examples

43
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• Staff can help to set up: 

– Home Health care

– Durable Medical 

Equipment and medical 

supplies

– Making connections to 

community resources and 

supports

– Suicide prevention and 

safety planning

Health Care Coordination

44
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• Our staff will

– Partner with caseworkers and caregivers to 

identify goals and

– Determine how to achieve those goals together

• Health Care Coordination can be

– A one-time request

– Ongoing until issues are resolved

– Reopened at any time

Health Care Coordination

45
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Value-Added 

Benefits

46
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Population Health: Programs 

for AHCC Members

47
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Teladoc is a way any member can receive telehealth 

services.

48

Teladoc Partnership

• Teladoc doctors are in-network 

and Washington-based

• Available 24-hours for non-

emergency issues

• Connect without having to travel

• Access via the mobile app, phone 

or web

Teladoc.com/coordinatedcare

https://member.teladoc.com/coordinatedcare
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Use Teladoc for issues 

like…

49

• Colds, flu and fevers

• Sinus problems, 
allergies

• Upper respiratory 
infections, bronchitis

• Smoking cessation

• Rash, skin conditions 
(dermatology)

• Behavioral health*
*Behavioral Health services are available to members 18 years and 

older when using our Teladoc provider partner. 
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a2A (adolescent to Adult) 

Outreach to members prior to their 18th birthday. A customized tool is used to assist CM’s 
in identifying life areas of particular importance to young adult members. CM’s also help 
connect the member to resources, health education and health care. This program 
includes no cost cell phone and financial incentives for healthy behaviors through the 
rewards program.

Adoption Success 

For members who are adopted; preparing members and families with the coping skills 
and resources to prevent disruption from their home back to out of home placement. 
Specialized support from CMs experienced in foster care adoption, behavioral health and 
family wrap-around services. 

Zero Suicide

A Suicide Prevention Protocol to quickly assess members at high risk of suicide, self-
harm, overdose. Upon identification of a high risk member outreach is made, screening 
occurs and a safety plan is developed. A CM continues to provide services, outreach, 
screenings and update the member’s safety plan until the CM and member agree 
services are no longer needed.  Member is then reassessed quarterly and on an as-
needed basis for high risk behaviors.   

AHCC Programs

50
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AHCC Liaisons

Coordinated Care has Liaisons to the Department of Children, 
Youth, and Families in each of the DCYF regions. The Liaisons are 
here if you need assistance coordinating with AHCC staff, health 
care providers, or with other issues that may arise. Liaisons are 
focused on promoting effective communication between DCYF, 
Coordinated Care, members, caregivers, parents, and physical and 
behavioral health providers.

AHCC Community Educators

Located throughout the state to provide no cost training for 
caregivers, adoptive parents, DCYF caseworkers, and 
providers on topics related to the needs of children in the 
child welfare system. Training topics include trauma, 
resiliency, and evidenced based treatment.

AHCC Programs

51
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Programs for Alumni and 

Adoption Support

To protect the security of members in foster care, these programs are 

available only to Adoption Support and Alumni members at this time.

52
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REWARDS PROGRAM

Earn rewards for staying healthy!
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a2A

54



foster care youth + alumni

09.01.19
Coordinated Care of Washington, Inc.



• Through Apple Health Core 
Connections, you are part of 
our young adult program, 
a2A.

• You’ll receive a call before 
your 18th birthday to invite you 
to join. 



HELP TO QUIT SMOKING

Are you ready to quit smoking?

We can help. 

no cost medication
(gum, lozenges, patch)

personal coach for 

encouragement and support

personalized help for

teens wanting to quit

Don’t forget… smoking doesn’t just refer to cigarettes.

It includes hookah, e-cigarettes, and vaping which can all be harmful to your health.



BENEFITS INCLUDE

• Birth control
• No cost with prescription

• OTC without a prescription

• Birth control pills, ring, shots, IUDs, long 

acting birth control/implant, emergency 

contraceptive, condoms, spermicide

• Pregnancy testing

• Maternity support services

• Sterilization

• Pregnancy terminations

FAMILY PLANNING & SAFE SEX

Make a plan with your family or wait until the time is right.

ALREADY PREGNANT?

We have a special 

program to help called 

Start Smart for Your Baby!
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• STD/STI Testing/Treatment- Minors may obtain tests and/or treatment 

for sexually transmitted diseases/infections if they are 14 years of age 

or older without the consent of a parent or guardian RCW 70.24.110

• Birth Control- Minors may obtain or refuse birth control services at any 

age without the consent of a parent or guardian RCW 9.02.100(2)

• Abortion Services- Minors may receive an abortion and abortion 

related services at any age without the consent of a parent, guardian 

or the father of the child RCW 9.02.100(1) State v. Koome, 84 Wn.2d 

901 (1975)

Consent and 

Confidentiality 



YOU HAVE THE RIGHT TO

• Medical care whenever you need it and have health coverage through the 
month of your 26th birthday. 

• Be respected by your health care provider.

• Be informed of all risks and benefits of any medications that are prescribed or 
recommended to you. 

• A copy of all medical records while you were in the custody of Department of 
Children, Youth, and Families (DCYF) when you exit care.

See your rights and responsibilities https://www.coordinatedcarehealth.com/members/foster-
care/member-resources/member-rights-and-responsibilities.html

Mental health and reproductive health are protected. A signed release may be required to 
share this information.

KNOW YOUR RIGHTS

https://www.coordinatedcarehealth.com/members/foster-care/member-resources/member-rights-and-responsibilities.html


Think you may qualify for Apple Health Core Connections? 

CONTACT THE HEALTH CARE AUTHORITY

FOSTER CARE MEDICAL TEAM

1-800-562-3022   ext. 15480

fcmt@hca.wa.gov

ENROLLMENT

mailto:fcmt@hca.wa.gov


Don’t qualify for Apple Health Core Connections?

You may still qualify for regular Apple Health. 

CONTACT

1-877-644-4613 

www.wahealthplanfinder.org

ENROLLMENT

http://www.wahealthplanfinder.org/
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• Watch OSPI’s Foster Care McKinney-Vento 

Liaison Forum featuring Health Care Authority 

here: 

https://www.youtube.com/watch?v=Ygd4QVjAJzc

&feature=youtu.be

• Or view the slides here: 

https://www.k12.wa.us/sites/default/files/public/fos

tercare/pubdocs/October_Liaison_Forum_10-8-

20.pdf

Homeless Youth and 

Medicaid

https://www.youtube.com/watch?v=Ygd4QVjAJzc&feature=youtu.be
https://www.k12.wa.us/sites/default/files/public/fostercare/pubdocs/October_Liaison_Forum_10-8-20.pdf
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Who to Contact 

and Where to Get 

Updates

64
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• Please email 
lindsey.c.greene@coordinatedcarehealth.com

• Include mailing address and number/type of 

brochures needed.

• a2A brochures, Teledoc, Care Coordination, 

Safe Link Cell Phone, My Health Pays

Need Brochures?

mailto:lindsey.c.greene@coordinatedcarehealth.com
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Contacts:

• Health Care Authority (HCA) Contract Manager: 

Sylvia Soto (360) 725-1517  

HCAMCPrograms@hca.wa.gov

• Apple Health Core Connections Director, Operations: 

Sara Robitaille (253) 736-3372 

srobitaille@coordinatedcarehealth.com

• Department of Children Youth and Families (DCYF) 

Systems Integration/Mental Health Program Manager:

Wendy Skarra (360) 706-3544

wendy.skarra@@dcyf.wa.gov

66

Accountability & Transparency

mailto:HCAMCPrograms@hca.wa.gov
mailto:srobitaille@coordinatedcarehealth.com
mailto:wendy.skarra@@dcyf.wa.gov
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• CoordinatedCareHealth.com/AppleHealthCoreConnections

• Medicaid Events (Community meetings, trainings, webinars) 

https://www.coordinatedcarehealth.com/members/foster-

care/medicaid-events.html

• AHCC Liaisons work directly with DCYF staff and help 

facilitate issue resolution and  training needs.

• AHCC Community Educators provide ongoing program 

education and support across the state.

Keeping You Updated

67

http://www.coordinatedcarehealth.com/coreconnections
https://www.coordinatedcarehealth.com/members/foster-care/medicaid-events.html
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Need More Information?

68

Apple Health Core Connections: 

1-844-354-9876
Save this number in your phone.

AHCCTeam@coordinatedcarehealth.com

HCA Foster Care Medical Team (Eligibility and Enrollment) 

1-800-562-3022 ext. 15480 FCMT@hca.wa.gov

mailto:AHCCTeam@coordinatedcarehealth.com
mailto:FCMT@hca.wa.gov
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Region 1/2: Michelle Wiley-Bunting

509-774-7297,  Michelle.M.WileyBunting@coordinatedcarehealth.com

Region 3/4: Moriah Faimalie

206-376-2486, Moriah.L.Faimalie@coordinatedcarehealth.com

Region 5/6: Jen Estroff

206-492-9019, JEstroff@coordinatedcarehealth.com

AHCC Liaisons

69

mailto:Michelle.M.WileyBunting@coordinatedcarehealth.com
mailto:Moriah.L.Faimalie@coordinatedcarehealth.com
mailto:JEstroff@coordinatedcarehealth.com
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Community Educators

70

Western WA:  Lindsey Greene 

206-200-4902, Lindsey.C.Greene@coordinatedcarehealth.com

Western WA:  Heather Perry 

206-200-4389, Heather.R.Perry@coordinatedcarehealth.com

Eastern WA: Zia Freeman

509-202-7894, Zia.F.Freeman@coordinatedcarehealth.com

Contact CommunityEducation@CoordinatedCareHealth.com or the trainer in 

your area for more information or to schedule your next training. 

Please consult our website for monthly training webinars and events in your 

area: https://www.coordinatedcarehealth.com/members/foster-care/medicaid-

events.html

mailto:Lindsey.C.Greene@coordinatedcarehealth.com
mailto:Heather.R.Perry@coordinatedcarehealth.com
mailto:Zia.F.Freeman@coordinatedcarehealth.com
mailto:CommunityEducation@CoordinatedCareHealth.com
https://www.coordinatedcarehealth.com/members/foster-care/medicaid-
https://www.coordinatedcarehealth.com/members/foster-care/medicaid-
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Thank You!  

71


